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Fronius UP.storage information for Installers

With the Fronius UP.storage software upgrade, any Fronius GEN24 can become the hybrid inverter Fronius

GEN24 Plus.

If PV system owners wish to integrate a battery storage into their PV system at a later date, you can easily
purchase and install Fronius UP.storage for them. This activates the battery connectivity as well as the Full

Backup power option.

Obtaining a license is easy, just follow these simple steps.

Register Inverter

Install the Fronius GEN24
device, ensuring that the inverter
and PV system are registered on
Fronius Solarweb.

UP.storage

Contact Fronius

Once the device has been
registered, you can then
purchase the license upgrade
on behalf of the system owner.
Simply send the device serial
number and purchase order, via
email, to our sales team at
pv-sales-uk@fronius.com to
obtain the license.

Post license upgrade information

If the inverter is online, the license will import automatically.

GEN24 Plus

License Activated

Once the order for the upgrade
license has been processed,
the Fronius UP status will be
displayed in Solarweb within a
few minutes.

If the inverter is offline, you can download the license and import it manually via the WebUI of the GEN24

inverter.

Fronius recommends installers perform the upgrade 24 hours prior to the installation of the battery at the

customer’s location.

Should you need any assistance, please contact our support team at

pv-support-uk@fronius.com
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